Safety Precautions

Model: RF-SCM018

Heated Shiatsu Kneading Sitting Cushion Massager
User Manual
Thank you for purchasing the RENPHO Heated Sitting Cushion
Massager. The massager offers comfortable Shiatsu kneading for
buttocks, hips, back, etc. Please read these instructions carefully
before operating. Non-compliance may cause serious injuries or
death and/or severe property damage.

JOICOM CORPORATION
7365 CARNELIAN STREET SUlTE 226,RANCHO CUCAMONGA,CA91730
E-mail: support@renpho.com
Tel: 1-714-714-2984

To ensure safety and avoid property damage, all operating
instructions should be read, adhered to, and followed before the
unit is operated.
1. Not recommended for Women during menstrual cycle or
pregnant.
2. Not recommended for people under 16 or over 70 years old.
Keep out of reach of children and pets.
3. DO NOT use on Head and Chest.
4. Always keep the unit unplugged when not in use.
5. DO NOT stand on it.
6. DO NOT use with other heating appliances, such as heated
blankets.
7. DO NOT use while sleeping or during/after alcohol consumption.
8. Keep the power adapter and cord away from the heat source. Do
not use the adapter cord to drag the unit.
9. DO NOT use it in the bathroom or other wet places. Avoid
allowing water vapor or water droplets to enter the control panel,
this may cause a short circuit or malfunction.
10. DO NOT disassemble or drill into the product and/or batteries.
Do not take apart, modify, or change the parts. This may cause
product malfunction, electric shock, or fire. And the product will no
longer be covered under manufacturer warranty.
11. Do not drop, apply excessive force or heavy weight over unit.
This may cause malfunction and/or damages.

12. This product is intended for consumer home use. Commercial
use will cause premature breakdown of the product.
13. DO NOT unplug the adapter while in use., Ensure unit is
powered off when you unplug the adapter; do not use the massager
through the power transformer, this may cause the short circuit or
malfunction.
14. Only use the original adapter provided by RENPHO or
recommended by RENPHO. Low quality or unspecified power
adapters may cause overheating, explosion, electric shock, or fire.

Maintenance and Cleaning
1. Disconnect the adapter before clean the sitting cushion
massager.
2. Do not touch the power plug with wet hands.
3. Wipe it with dry and soft cloth, do not use any chemicals with the
cloth.
4. Use a damp cloth to wipe the massager if necessary.
5. If it gets wet, wipe off the water on surface and wait for it to dry
completely naturally.
6. DO NOT attempt to repair this massager. There are no user-serviceable parts.
7. DO NOT submerge the massager in water or any other liquid.
8. Keep away from all solvents and harsh detergents.

Warnings

Operation Instruction

Specifications

1. Before use, please consult with a medical professional if you
have any of the following:

1. Press “On/Off” button to turn on the massager. The massager
begins default auto-mode.
2. The default auto-mode enables both heating and massage
features for 15 minutes before auto shut-off. The massage direction
will be automatically converted every 1 minute. After 15 minutes, it
will shut off automatically..
3. Vibration mode: Press “vibrate” button once for low vibration,
twice for high vibration, three times to stop vibration.
4. Press “On/Off” button while the massager is working once to turn
off the heat function; twice to change the massage direction.
5. To shut off: hold “On/Off” button for 3 seconds.

1. Package Size: 490*210*450mm
2. Package Weight:2.5kg
3. Adapter input: 100V-240V 50/60Hz
4. Adapter Output: 12V 2.5A
5. Power: 24W
6. Package Content: Sitting cushion Massager , Power Adapter,
Car Adapter, User Manual

Suffering from thrombus, aneurysm, vein dilatation;
Spinal bending or heart disease;
Hypertensive.

2. DO NOT use simultaneously with other medical electronic
devices such as:
Cardiac pacemakers and other implanted medical electronic
equipment;
Artificial heart and other life-sustaining medical electronic
equipment;
Electrocardiogram scanner and other in vitro medical electronic
equipment.
3. People sensitive to heat must use the heated feature with caution.
4. Stop using if you feel unwell.

Warranty(1-Year Limited)
The manufacturer's warranty is void under the following circumstances but not limited to:
1. Improper or inadequate maintenance or modification
2. Accident, misuse, abuse, contamination or other external causes
3. The use of unspecified adapter and/or accessories
4. Loss or damage in transit
5. Damages that occurs as a result of one's failure to follow the
instructions
This Warranty does not apply to expendable or consumable parts
and does not extend to any product from which the serial number
has been removed.

